
Guidance Notes for Applicants 
New Tourism Accommodation Development 

 

 
 
 
 
 
 
Abbreviations 
 
MTA Malta Tourism Authority 
PP&D Product Planning & Development Directorate 
TPCC Tourism Policy Compliance Certificate 
DSCC Design Standards Compliance Certificate 

 
Introduction 

 
In accordance with the Malta Travel & Tourism 
Services Act, 1999, the Product Planning & 
Development Directorate of the MTA is responsible for 
the processing of new tourism accommodation 
development – including: 
 
� Hotels; 
� Apart-Hotels; 
� Guest Houses; 
� Tourist Villages; 
� Hostels; 
� Large Scale Projects for Holiday Premises. 
 
These guidelines need to be read in conjunction with 
the following documents: 
 
� Travel & Tourism Services Act, 1999. 
� Tourism Operations General Regulations, 2002. 
� Processing Procedures for New Tourism 

Accommodation. (Legal Notice) 
� Design Guidelines for the development of new 

tourism accommodation. (Legal Notice) 
� Tourism Accommodation Establishment 

Regulations, 2001. 
� Holiday Furnished Premises Regulations, 2002. 
� Carrying Capacity Assessment 
 
There are four stages in the processing of New 
Tourism accommodation: 
 
Stage 1 Tourism Policy Compliance Certificate 
Stage 2 Design Standard Compliance Certificate 
Stage 3 Final Project Approval 
Stage 4 Issue of MTA Licence to Operate 

 
Each of these stages requires slightly different 
documents to be submitted to the MTA. A further 
explanation for each item follows: 
 
Stage 1 Tourism Policy Compliance Certificate 
 

Applications for tourism development should include 
the following documents: 
 
� Application Form TSP01: duly filled 2 copies  
� Payment    Cheque 
� Photos of site   3 no  
� Site plan    2 copies  
� Tourism Policy Compliance Statement  
� Project Developer/Operator Profile 
� Marketing & Operations 
� Preliminary Plans   2 copies 
� Copy of visual material on cd  1 copy 
 
 
 

 

Stage 2 Design Standard Compliance Certificate 

 
Applications for Design Standards Compliance 
Certificate should include the following: 
 
� Application Form TSP 01: duly filled 2 copies  
� Payment (if missed at Stage 1)  Cheque 
� Site plan    4 copies  
� Plans    4 copies 
� Project Developer/Operator Profile  

(if different from TSPCC stage) 
� Marketing & Operations  

(if different form TPCC stage) 
� Report on Environment-Friendly features 
� Program of works 
 
Submissions should be collated so as to form separate 
documents in one folder. 
 
Developers will be asked to submit Stage 2 
applications once the Planning Authority will have 
consulted the MTA on the pending development 
application. The Planning Authority will not issue full 
development permits if the development is not covered 
by a DSCC. Furthermore, MTA will not be bound to 
issue a license if the developer will not abide by the 
plans approved at DSCC stage. 
 
Submissions should be collated so as to form separate 
documents in one folder. 
 
Stage 3 Final Project Approval 

 
At project completion, the applicant should request for 
the Final Project Approval and Provisional License by 
contacting the Tourism Service Providers Section 
within the PP&D. 
 
Stage 4 MTA Licence to Operate  

 
Following the monitoring of the operation during the 
Provisional License period, the establishment is given 
the official classification and the MTA License to 
operate. 
 

 
Application Form TSP 01 

 
Section 1 – Type of Application 

 
Form TSP 01 serves for the first two stages of the 
process. The stage for which the current application is 
being submitted must be indicated in the appropriate 
box and the checklist for the documents submitted 
must be completed. 
 
Section 2 – Applicant’s and Architect’s Details 
 
Insert details of developer whose name will appear on 
the Licence to Operate. (Only one name is allowed)  
 
Section 3 – Description of Proposed Development 
 
Describe in detail the project in all of its components. 
 
Section 4 – Location 
 

 



Include full postal address or any other indications to 
the whereabouts of the site. 
 
Section 5 – Classification 
 
Insert the proposed classification of the proposed 
establishment. In the case of a re-development or 
extension, relative checkbox in ‘existing’ should be 
ticked. 
 
Section 6 – Previous HCEB permits 
 
Insert the ref. number of existing HCEB permits 
relating to the site in question. 
 
Section 7 – Development Profile 
 
Supply all requested data on the proposed 
development in the ‘proposed’ column. In the case of a 
re-development or extension, ‘existing’ column should 
also be completed. 
 
Section 8 – List of Submitted Plans & Drawings 
 
Supply the list of all the drawings with their relative 
unique reference number. 
 
Section 11 – Declaration regarding Ownership  
 
Applicants should tick the statement which is 
appropriate to their respective situation. Owners of the 
property on which the application is being submitted 
should tick the first statement. Applicants whose 
application includes property that is owned by third 
parties are to officially inform such owners and to tick 
the second statement. 
 
Payment 

 
The relative payment should be made by cheque 
addressed to the Malta Tourism Authority. Payment 
should be calculated on the following guidelines and 
should be affected once, at the outset of the 
procedure: 
 
Category No 

increase 
in units 

An 
increase 
of up to 
90 units 

An 
increase 
of 91 
units & 
over 

Hotel 2/3* 30 150 300 

Hotel 4/5* 50 250 500 

Apart Hotel 2/3* 30 150 300 

Apart Hotel 4* 50 250 500 

Tourist Village 2/3* 30 150 300 

Tourist Village 4* 50 250 500 

Hostel 30 150 300 

Guest house 30 150 300 

Farmhouse/s 50 250 500 

Holiday Premises 50 250 500 

 
 
Photos of Site 

 
At least three normal sized (5” x 4”) photos of the site 
or building should be provided with a clear indication of 
the points from which they were taken on the site plan 
(1:2500). For larger sites, sufficient photos to show all 
of the site should be submitted. 

 
Site Plan 

 
An A4 extract from the 1:2500 survey sheet is 
required: 

 
� outlining the site boundaries in red. 
� indicating the positions from which the 

photographs were taken. 
� including the survey sheet number, co-ordinates of 

the site and north point. 
 
Plans 

 
Applications for Tourism Policy Compliance Certificate 
need not carry detailed plans. However, plans for 
Design Criteria Evaluation must include the following: 
 
Block Plan 

 
A 1:500 scale plan is required for complex proposals, 
showing: 
 
� existing site features 
� site boundaries and proposals 
� proposed access, parking, etc. 
 
Floor Plans 

 
Plans showing both existing and proposed layouts to 
scale 1:100 should be submitted. Proposed works 
should be clearly marked and the use of each room is 
to be clearly printed. Bedrooms should be marked with 
a unique number. 
 
Sections 

 
At least two vertical sections through the building to 
scale 1:100 should be provided showing existing and 
proposed site levels and floor levels in relation to 
adjacent buildings, roads and services. 
 
Elevations 

 
At least one elevation at scale 1:100 indicating all 
external materials and colour schemes. Drawing 
should also include: 
 
� Indication of the height in courses 
� Indication of existing and proposed situation 
� Relationship of proposal with adjacent buildings 
 
In the case of projects which are completely detached 
or which have an overall height which exceeds the 
surrounding building fabric, there should be enough 
elevations submitted so as to explain the project in its 
entirety. 
 
All drawings must be certified and dated by an 
architect and civil engineer. Drawings should not 
exceed A1 size and should be folded in sets to A4 
size. All scales must be metric. A copy of the 
drawings in Powerpoint format on disk is also to 
be submitted. 

 
Submissions 

 
Submissions should be sent at the following address: 
 
Product Planning & Development Directorate 
Malta Tourism Authority 
Auberge d’Italie 
Merchant’s Street 
Valletta  CMR 02 


